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INTRODUCTION
This Customer Application Note instructs the users on how to install the USB driver for the Apex4 printer with USB
port.

DIP-SWITCH POSITION
The dip-switch 7 must be in “ON” position to activate the USB port on the printer.

INSTALLING DRIVER
1. Turn “ON” the printer and plug the printer with the computer using a printer USB standard cable
2. The computer will show a screen informing that a new hardware has been found

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
Windows will search for current and updated software by

looking on your computer, on the hardware installation CO, or on
the Windows Update Web site [with your permizsion].

Can *indows connect to Windows pdate to search for
zoftware?

() 'es, this time only
(1Y'es, now and every time | connect & device
() No, nat this time

Click Next to continue.

Cancel

3. Select “No, not this time” option to allow you to specify the path where the diver is located and then click the
“Next” button

4. Select the second option “Install from a list or specific location (Advanced)” and then click “Next” as
indicated in the image below
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Found New Hardware Wizard

Thiz wizard helps you install software for;

Andes 3 Printer [U5B]

:L'j IF your hardware came with an installation CD
&2 or floppy dizk. insert it now.

"What do you want the wizard to do’?

) Install the software automatically [Fecommended)
(&install from a list or specific location [AdvancedE

Click Mest bo continue,

[ < Back ” MNest > ][ Cancel ]

5. Select “Search for the best driver in these locations” option and then click the “Browse” button to select
the path where the driver is saved as indicated in the image below

Found Mew Hardware Wizard

Pleaze chooze your zearch and installation options.

(%) Search for the best driver in these locations.,

Uze the check boxes below to limit or expand the default zearch, which includes local
pathz and removable media. The best driver found will be installed.

[ ] 5earch remaovable media [floppy, CO-ROM. ]
Ihclude this location in the search:

C:vAndes3 with JSE Option w Browse

() Don't search. | will chooze the driver to install

Choose this option to select the device driver from a list. ‘Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

< Back ][ Mewxt > ][ Cancel
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6. Click the “Next” button. The Computer will install the files required for the driver.
Found Mew Hardware Wizard

Pleaze wait while the wizard inztalls the software . P

(3 Andes COC Communications Port

o -

7. Finally, Windows will show a confirmation of the installation process
Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished inztalling the zoftware far:

(3 Andes COC Communications Port

Click Finish to close the wizard.

_ Finish

Extech Instruments Corporation* 285 Bear Hill Road = Waltham, MA 02451-1064 USA

Tel: 1-781-890-7440 » Fax: 1-781-890-7864 » E-mail: printers@extech.com » www.extech.com




EXTECH How to install Apex4 USB - Drivers

Customer
Application Note

—————— INSTRUMENTS
CAN-00057
Engineering: KM Products: Apex4 Date: 06/23/2009
Revision: A Page: 40of4

TESTING THE USB DRIVER

1. To verify what the virtual serial port assigned to the printer DRIVER, open the Control
Panel\System\Device Manager on your computer and under “Ports (COM & LPT)” the list of available port
will be shown. In this example, the COM8 has been assigned to the Apex4 printer as shown in the image

below

£ Device Manager

File  Action  Wiew  Help

&g 2 A

‘z Keyboards

') Mice and other pointing devices

BE& Metwork adapters

+
s
+ %Modems
+- & Monitars
+
+ [E PCMCIA adaphers

D=k o 1 OT

23

(y Andes C0C Communications Park {COMI3)

rﬁ. [ =L . R Ly P L
5 BT Port (CoOM11)
5 BT Port (COM1Z)
5 BT Port (COM13)
5 BT Port (COM14)
5 BT Port (Comzn)
5 BT Port (COM21)
5 BT Port (CoMz2)
5 BT Port (COM4)

BT Port (COME)

5 BT Port (COM?)

r;y" Carmmunications Pork {COML)
(y ECF Printer Port (LPT1}

|

Connect To

W Andes 3 - USE test

Countiy/region;

E nter detailz for the phone number that you want to dial:

Area code: I:I

Phone number: |

Connect usin: | EIEHN ~ |

ok H Cancel ]

To test the Driver, open HyperTerminal using the COM 8 and type any text. The text will be printed in the Apex4 printer.
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