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INTRODUCTION 
This Customer Application Note instructs the users on how to install the USB driver for the Apex4 printer with USB 
port. 
 
DIP-SWITCH POSITION 
The dip-switch 7 must be in “ON” position to activate the USB port on the printer. 
 
 
INSTALLING DRIVER 

1. Turn “ON” the printer and plug the printer with the computer using a printer  USB standard cable 
2. The computer will show a screen informing that a new hardware has been found 

 
3. Select “No, not this time” option to allow you to specify the path where the diver is located and then click the 

“Next” button 
 

4. Select the second option “Install from a list or specific location (Advanced)” and then click “Next” as 
indicated in the image below 
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5. Select “Search for the best driver in these locations” option and then click the “Browse” button to select 

the path where the driver is saved as indicated in the image below 
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6. Click the “Next” button. The Computer will install the files required for the driver. 

 
 

7. Finally, Windows will show a confirmation of the installation process 
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TESTING THE USB DRIVER 
1. To verify what the virtual serial port assigned to the printer DRIVER, open the Control 

Panel\System\Device Manager on your computer and under “Ports (COM & LPT)” the list of available port 
will be shown. In this example, the COM8 has been assigned to the Apex4 printer as shown in the image 
below 

 
 

 
 
To test the Driver, open HyperTerminal using the COM 8 and type any text. The text will be printed in the Apex4 printer. 


